
Welcome to Heartbeats

Please read the following information. In order to receive services, your signature is required at the bottom of this page.

	 *	Heartbeats	is	a	non-profit,	Christian	medical	clinic	staffed	primarily	by	trained	volunteers	and	licensed	medical	professionals.

	 *	All	services	are	provided	free	of	charge	and	are	kept	confidential	to	the	full	extent	allowable	by	law.

	 *	Please	allow	at	least	one	hour	for	your	appointment.

	 *	We	are	not	a	licensed	or	professional	counseling	facility.

	 *	You	may	be	shown	an	appropriate	video	as	a	portion	of	the	information	presented	to	you.

	 *	The	urine	pregnancy	test	is	97-99%	accurate;	however	a	physician	must	confirm	the	results	of	your	test.		Whether	the	test	is	positive	or					
	 negative,	you	should	follow	up	with	a	licensed	physician.

	 *	Heartbeats	is	concerned	about	the	needs	of	both	men	and	women.	We	have	male	consultants	to	work	with	men	on	fathering	skills,	
	 employment,	relationships,	etc.	If	you	or	the	man	in	your	life	is	interested,	please	let	your	consultant	know.

	 *For	the	privacy	of	our	patients,	our	clinic	and	its	agents	do	not	consent	to	any	recording	on	the	premises.	Any	violation	of	this	policy	may	result		
	 in	prosecution.

	 *Our	Clinic	does	not	benefit	financially	from	your	decision	regarding	your	pregnancy.	All	our	services	are	free.	We	do	not	perform	or	refer	for		
	 abortion,	but	we	do	provide	information	and	services	so	that	you	are	equipped	to	make	an	informed	choice	about	your	pregnancy.

	 *I	have	been	provided	the	opportunity	to	review	the	Clinic’s	Privacy	Notice.

Our Commitment of Care and Competence

Medical	services	are	provided	in	accordance	with	all	applicable	laws,	and	in	accordance	with	pertinent	medical	standards,	under	the	
supervision	and	direction	of	a	licensed	physician.

Patients	are	served	without	regard	to	age,	race,	income,	nationality,	religious	affiliation,	disability	or	other	arbitrary	circumstances.

Patients	are	treated	with	kindness,	compassion	and	in	a	caring	manner.

Patients	always	receive	honest	and	open	answers.

Patient	pregnancy	tests	are	distributed	and	administered	in	accordance	with	all	applicable	laws.

Patient	information	is	held	in	strict	and	absolute	confidence.	Releases	and	permissions	are	obtained	appropriately.		Patient	information	is	only	
disclosed	as	required	by	law	and	when	necessary	to	protect	the	patient	or	others	against	imminent	harm.

Patients	receive	accurate	information	about	pregnancy,	fetal	development,	lifestyle	issues,	and	related	concerns.

All	of	our	advertising	and	communications	are	truthful	and	honest	and	accurately	describe	the	services	we	offer.

We	provide	a	safe	environment	by	screening	all	volunteers	and	staff	interacting	with	patients.

We	are	governed	by	a	board	of	directors	and	operate	in	accordance	with	our	articles	of		incorporation,	by-laws,	and	stated	purpose	and	mission.		

We	comply	with	applicable	legal	and	regulatory	requirements	regarding	employment,	fundraising,	financial	management,	taxation,	and	
public	disclosure,	including	the	filing	of	all	applicable	government	reports	in	a	timely	manner.		

All	of	our	staff,	board	members	and	volunteers	receive	proper	training	to	uphold	these	standards.


